
Using OverDrive Marketplace to report Authentication Issues to Overdrive support 
 
Go to OverDrive MarketPlace 
 
Go to: Support tab > Authentication Support > Issue Category > Authentication Fails. 
 

 
Then… 

 
 
Then…

 
 
 
 

https://marketplace.overdrive.com/Account/Login


Before completing the form, check the Authentication Remedies first and be sure that these are 
not causing the issue. 
 

 
 
 
If these items are not causing the problem, Complete form with your name and email address 
and describe the issue you are experiencing. Be sure to include any error messages that may be 
showing, then click send.   

 
 
A member of the OverDrive Authentication Team will get back to you shortly. 
  
  
  
 


